
Provider Number Nursing Home Name Street

115643 SCEPTER HEALTH & REHAB OF SNELLVILLE,
LLC

3000 LENORA
CHURCH DRIVE

115643 SCEPTER HEALTH & REHAB OF SNELLVILLE,
LLC

3000 LENORA
CHURCH DRIVE

115643 SCEPTER HEALTH & REHAB OF SNELLVILLE,
LLC

3000 LENORA
CHURCH DRIVE

115643 SCEPTER HEALTH & REHAB OF SNELLVILLE,
LLC

3000 LENORA
CHURCH DRIVE

115643 SCEPTER HEALTH & REHAB OF SNELLVILLE,
LLC

3000 LENORA
CHURCH DRIVE

115643 SCEPTER HEALTH & REHAB OF SNELLVILLE,
LLC

3000 LENORA
CHURCH DRIVE

115643 SCEPTER HEALTH & REHAB OF SNELLVILLE,
LLC

3000 LENORA
CHURCH DRIVE
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City State Zip Code Phone
Survey
Date

Date of
Correction

SNELLVILLE GA 30078 (770) 972-2040 09/04/2008 10/06/2008

SNELLVILLE GA 30078 (770) 972-2040 09/04/2008 10/06/2008

SNELLVILLE GA 30078 (770) 972-2040 09/04/2008 10/06/2008

SNELLVILLE GA 30078 (770) 972-2040 09/04/2008 10/06/2008

SNELLVILLE GA 30078 (770) 972-2040 10/07/2009 11/07/2009

SNELLVILLE GA 30078 (770) 972-2040 02/17/2011 03/17/2011

SNELLVILLE GA 30078 (770) 972-2040 02/17/2011 03/17/2011

Page 2 of 24 05/31/2011

Snellville, GA
Based on Nursing Home Compare - Survey Deficiency



Deficiency Type Deficiency Category

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Deficiency Scope Level of Harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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115643 SCEPTER HEALTH & REHAB OF SNELLVILLE,
LLC

3000 LENORA
CHURCH DRIVE

115643 SCEPTER HEALTH & REHAB OF SNELLVILLE,
LLC

3000 LENORA
CHURCH DRIVE

115643 SCEPTER HEALTH & REHAB OF SNELLVILLE,
LLC

3000 LENORA
CHURCH DRIVE

115643 SCEPTER HEALTH & REHAB OF SNELLVILLE,
LLC

3000 LENORA
CHURCH DRIVE

115643 SCEPTER HEALTH & REHAB OF SNELLVILLE,
LLC

3000 LENORA
CHURCH DRIVE

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD
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SNELLVILLE GA 30078 (770) 972-2040 02/17/2011 03/17/2011

SNELLVILLE GA 30078 (770) 972-2040 02/17/2011 03/17/2011

SNELLVILLE GA 30078 (770) 972-2040 02/17/2011 03/17/2011

SNELLVILLE GA 30078 (770) 972-2040 02/17/2011 03/17/2011

SNELLVILLE GA 30078 (770) 972-2040 02/17/2011 03/17/2011

SNELLVILLE GA 30078 (770) 978-7250 08/27/2008 10/09/2008

SNELLVILLE GA 30078 (770) 978-7250 08/27/2008 10/09/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Page 8 of 24 05/31/2011

Snellville, GA
Based on Nursing Home Compare - Survey Deficiency



115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD
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SNELLVILLE GA 30078 (770) 978-7250 08/27/2008 10/09/2008

SNELLVILLE GA 30078 (770) 978-7250 08/27/2008 10/09/2008

SNELLVILLE GA 30078 (770) 978-7250 08/27/2008 10/09/2008

SNELLVILLE GA 30078 (770) 978-7250 08/27/2008 10/09/2008

SNELLVILLE GA 30078 (770) 978-7250 08/27/2008 10/09/2008

SNELLVILLE GA 30078 (770) 978-7250 08/27/2008 10/09/2008

SNELLVILLE GA 30078 (770) 978-7250 09/24/2009 11/06/2009

SNELLVILLE GA 30078 (770) 978-7250 09/24/2009 11/06/2009

SNELLVILLE GA 30078 (770) 978-7250 09/24/2009 11/06/2009

Page 10 of 24 05/31/2011

Snellville, GA
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Page 11 of 24 05/31/2011

Snellville, GA
Based on Nursing Home Compare - Survey Deficiency



Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD
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SNELLVILLE GA 30078 (770) 978-7250 09/24/2009 11/06/2009

SNELLVILLE GA 30078 (770) 978-7250 09/24/2009 11/06/2009

SNELLVILLE GA 30078 (770) 978-7250 09/24/2009 11/06/2009

SNELLVILLE GA 30078 (770) 978-7250 09/24/2009 11/06/2009

SNELLVILLE GA 30078 (770) 978-7250 09/24/2009 11/06/2009

SNELLVILLE GA 30078 (770) 978-7250 09/24/2009 11/06/2009

SNELLVILLE GA 30078 (770) 978-7250 01/07/2011 02/17/2011

SNELLVILLE GA 30078 (770) 978-7250 01/07/2011 02/17/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD
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SNELLVILLE GA 30078 (770) 978-7250 01/07/2011 02/17/2011

SNELLVILLE GA 30078 (770) 978-7250 01/07/2011 02/17/2011

SNELLVILLE GA 30078 (770) 978-7250 01/07/2011 02/17/2011

SNELLVILLE GA 30078 (770) 978-7250 01/07/2011 02/17/2011

SNELLVILLE GA 30078 (770) 978-7250 01/07/2011 02/17/2011

SNELLVILLE GA 30078 (770) 978-7250 01/07/2011 02/17/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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their drugs if they are able. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm

Page 20 of 24 05/31/2011

Snellville, GA
Based on Nursing Home Compare - Survey Deficiency



115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD

115771 NEW LONDON HEALTH CENTER 2020 MCGEE ROAD
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SNELLVILLE GA 30078 (770) 978-7250 01/07/2011 02/17/2011

SNELLVILLE GA 30078 (770) 978-7250 01/07/2011 02/17/2011

SNELLVILLE GA 30078 (770) 978-7250 01/07/2011 02/17/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm
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